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Project Goal: Statement of the problem or issue studied and it’s importance at CRC.

The purpose of the study is to examine adult learner expectations when they enroll in courses at Cosumnes River College and to gauge the degree to which they feel those needs and expectations are being met.  Current research dictates that adult learners who matriculated at community colleges are seeking a satisfying and welcoming academic experience (Noel & Levitz, 2003).  Although studies have shown that these students have distinctive needs and objectives, many community colleges have not recognized adult learners as a unique student population, but rather have categorized them as simply chronologically older than traditional students.   As a result few community colleges are recognizing the clear contrast between learners who have recently graduated high school and those who are members of the adult learner population.   The result of this failure to recognize adult learners has developed into a lack of instructor preparedness or curriculum modifications to meet the academic needs of an adult learner population.

Methods:  Outline of the tools used to study the problem and the analyses conducted.

This was a qualitative, participatory research project that utilized narrative analysis (Riessman, 1993) as a method for allowing students to tell anonymous personal stories about their expectations when they enrolled in Cosumnes River College courses.  I invited three adult students to share reflections on their experiences as they registered for the summer 2008 session.  For the purposes of this project Adult students where those that where over the age of 25 during the registration process.

For purpose of this research project, narrative analysis served as an excellent tool for analyzing the transcripts of first-person stories and experiences.  These first-person accounts could serve as critical tools in an effort to spark change in how adult learners are responded to on campus.  Additionally this research could be used as a framework to encourage dialogue between administrators, faculty and students in developing meaningful campus resources to improve the academic success of our adult learner population.

Results Summary:  Overview of what was learned.

This study produced what I consider valuable and timely information that can be utilized by the college in future curriculum development and course planning.  The following themes where discovered from my interaction with a small percentage of our adult learner population.  Faculty knowledge in their field of study ranked the highest in reasons for registering for one course over another.  Coming in at a close second was scheduling courses around work and family commitments.  Lastly students participating in this project where more likely to take the same professor for multiple courses if that instructor displayed a high commitment to academic excellence and was perceived as approachable in and outside of class.

Planned Implementation:  List of changes you have planned for your program, courses, or activities based on what you learned.

I plan to use the information gathered from this project immediately in the following areas:

· Scheduling core courses in the RTVF discipline at night or weekends

· Expressing a desire to see students during office hours

· Holding a virtual office hour using instant messaging software (Yahoo, AOL, MSN)

· Distributing an assignment during the first day of class that gathers information on student interests or goals

· Attempt to establish open dialogue with colleagues about successful strategies in engaging adult learners

Broader implications:  Overview of the implications of your results for the larger college community and how others might make use of your results.

I believe that this research is a place to begin the dialogue about adult learners and to possibly start a larger study that would gather information from a much larger student group to compare how applicable these findings are to our entire adult student population. 
