
CRC 2008 Accreditation Survey Results

Accreditation Question # Stongly Agree Agree Neutral Disagree
Strongly 
Disagree Don't Know

Question #1 CRC acknowledges diversity.(3A). 61.8% 33.9% 1.6% 0.5% 1.1% 1.1%
Question #2 CRCs environment is welcoming and positive. (3A). 47.9% 45.2% 4.3% 1.1% 1.5% 0.0%
Question #3 CRC sufficiently sets priorities through a defined evaluation and planning process. (1B). 19.7% 55.3% 11.7% 3.7% 0.6% 9.0%
Question #4 CRCs Research Office sufficiently supports institutional planning and evaluation. (1B). 20.7% 40.4% 17.0% 2.1% 1.6% 18.2%
Question #5 CRC engages in systematic and integrated planning to allocate resources (i.e. finances, facilities, staffing, and technology). (1B). 18.1% 49.5% 15.4% 4.8% 1.1% 11.1%
Question #6 CRC has a publicized mission statement that identifies its educational objectives. (1A). 48.1% 47.6% 2.7% 0.5% 1.1% 0.0%
Question #7 CRC adequately communicates its performance regarding student learning to the college community.(1B). 26.1% 48.4% 15.4% 2.7% 0.5% 6.9%
Question #8 CRC adequately communicates its performance regarding student learning to the external community it serves. (1B). 13.9% 29.9% 21.9% 5.9% 1.6% 26.8%
Question #9 CRCs implementation of its stated goals and objectives is satisfactory. (1B). 18.6% 54.6% 13.7% 2.2% 1.1% 9.8%
Question #10 The process used to develop the new mission and vision statement was appropriate. (1A). 29.3% 36.2% 10.1% 1.6% 0.5% 22.3%
Question #11 I have found the information on the CRC website to be sufficient to meet the needs of the college. (2A). 25.3% 54.3% 10.8% 5.4% 3.2% 1.1%

Question #12 There are sufficient connections between student services and instruction at CRC. (2B). 11.8% 46.0% 15.5% 15.0% 2.1% 9.6%
Question #13 The student support services at CRC are sufficient. (2B). 16.0% 42.8% 18.2% 14.4% 1.6% 7.0%
Question #14 CRC provides sufficient financial support for the operational needs of the college. (3D). 13.9% 45.5% 16.0% 11.2% 1.6% 11.8%
Question #15 Equipment to support instruction is sufficient. (3B). 15.5% 45.5% 13.9% 11.2% 1.6% 12.3%
Question #16 The computer system in my office is sufficient. (3C). 26.7% 44.9% 9.6% 12.3% 5.9% 0.5%
Question #17 The various college computer systems that support classroom instruction are sufficient. (3C). 20.7% 37.2% 16.0% 9.6% 2.1% 14.4%
Question #18 CRC has sufficient staff to support students’ use of technology. (3C). 12.2% 37.2% 13.8% 16.0% 4.8% 16.0%
Question #19 Technology training is sufficient to meet my needs. (3C). 16.0% 48.4% 17.0% 13.8% 2.1% 2.7%
Question #20 CRC offers sufficient wireless access to the campus network and internet. (3C). 11.2% 34.6% 12.8% 13.8% 4.3% 23.4%
Question #21 The District’s “help desk” responds to service requests in a timely manner. (3C). 36.6% 48.4% 6.5% 2.7% 1.6% 4.3%
Question #22 The library has sufficient resources to support instruction. (2C). 15.0% 50.3% 12.8% 5.3% 0.5% 16.1%

Question #23 The library is sufficiently responsive to faculty input. (2C). 27.1% 35.1% 10.6% 1.6% 0.0% 25.6%
Question #24 The Program Review process (PrOF) has facilitated program improvement. (1B). 9.0% 27.7% 27.7% 4.8% 5.3% 25.5%
Question #25 The college provides sufficient support for me to participate in professional development activities. (3A). 21.8% 52.7% 9.0% 10.1% 5.3% 1.1%
Question #26 The colleges professional development offerings are sufficient. (3A). 18.1% 51.1% 17.0% 9.6% 2.1% 2.1%
Question #27 My performance evaluations have followed contract guidelines. (3A). 36.4% 47.6% 5.3% 4.8% 1.6% 4.3%
Question #28 My performance evaluations have accurately assessed my effectiveness. (3A). 35.5% 46.2% 8.6% 5.4% 2.2% 2.1%
Q ti #29 M f l ti h d l t i t (3A) 30 9% 47 9% 13 3% 3 2% 2 7% 2 0%Question #29 My performance evaluations have encouraged relevant improvements. (3A). 30.9% 47.9% 13.3% 3.2% 2.7% 2.0%
Question #30 The administrative evaluation process adequately meets the needs of the college. (3A). 14.0% 30.6% 16.7% 11.3% 4.8% 22.6%
Question #31 The classified staff evaluation process adequately meets the needs of the college. (3A). 14.9% 28.2% 15.4% 9.6% 2.7% 29.2%
Question #32 The faculty evaluation process adequately meets the needs of the college. (3A). 13.3% 34.6% 14.9% 10.1% 2.7% 24.4%
Question #33 CRC demonstrates commitment to equity and diversity.(3A). 41.1% 45.4% 4.9% 3.2% 3.2% 2.2%

Question #34 Hiring processes at the college select individuals who advance the mission of CRC. (3A). 25.0% 52.1% 11.7% 3.7% 1.6% 5.9%
Question #35 I understand what it means to assess student learning outcomes. (2A). 21.8% 52.7% 13.8% 3.2% 1.1% 7.4%
Question #36 Students have an equal opportunity to succeed at CRC. (3A). 37.2% 45.2% 7.4% 6.9% 0.5% 2.8%
Question #37 CRC provides opportunities for students to complete their educational goals within a reasonable time. (3A). 30.5% 49.7% 10.2% 4.8% 1.6% 3.2%
Question #38 Campus buildings have sufficient accommodations for persons with disabilities. (3A) 16.0% 39.9% 10.6% 16.5% 5.3% 11.7%
Question #39 The physical environment in CRC’s classrooms sufficiently supports student learning. (3B). 15.4% 49.5% 17.0% 7.4% 1.6% 9.1%
Question #40 The facilities at this college are adequately maintained. (3B). 23.5% 58.3% 8.6% 7.0% 0.5% 2.1%
Question #41 CRC supports academic freedom. (3A). 31.4% 51.6% 6.9% 0.5% 0.5% 9.1%
Question #42 Employee orientations are adequate at CRC. (3A). 14.0% 40.3% 19.4% 9.7% 2.7% 13.9%
Question #43 The shared governance process sufficiently supports collaborative decision making. (4A). 18.3% 45.2% 15.1% 8.1% 2.2% 11.1%
Question #44 The CRC president provides appropriate leadership for the college. (4B). 42.8% 38.0% 10.2% 3.7% 3.2% 2.1%

Question #45 The department chair structure at CRC is sufficiently supports the needs of the college. (4A). 16.0% 44.4% 16.0% 9.6% 2.1% 11.8%
Question #46 The shared governance process provides sufficient opportunities for individuals to submit proposals to benefit the college. (4A) 18.6% 42.6% 14.4% 7.4% 0.5% 16.5%
Question #47 CRC’s facilities provide a safe and healthy learning and working environment. (3B). 23.9% 54.8% 12.2% 6.9% 1.6% 0.5%
Question #48 Access to CRC Police is adequate.(3B). 28.7% 53.7% 7.4% 6.4% 2.7% 1.1%
Question #49 The college sufficiently addresses security issues. (3B). 31.6% 44.4% 10.2% 8.6% 1.1% 4.3%
Question #50 CRC provides sufficient financial resources to support student learning. (3D). 14.4% 47.9% 15.4% 5.3% 1.1% 16.0%
Question #51 CRC provides sufficient financial resources to improve institutional effectiveness. (3D). 12.8% 47.1% 17.6% 6.4% 1.1% 15.0%
Question #52 CRC provides sufficient opportunities for dialogue regarding outcomes assessment. (3D). 20.7% 47.3% 11.2% 4.3% 0.5% 16.0%
Question #53 There are sufficient tutoring resources for students on campus. (2C). 12.8% 46.0% 17.6% 9.6% 1.6% 12.3%
Question #54 CRC sufficiently holds its employees accountable to its written code of professional ethics. (3A). 13.3% 35.6% 18.1% 11.7% 3.2% 18.1%

No Yes
Question #55 I have participated in off‐campus professional development activities within the last 3 years. (3A). 22.9% 77.1%
Question #56 I have attended on‐campus professional development activities (FLEX, CASSL workshops) during the past year. (3A). 21.8% 78.2%
Question #57 I understand what constitutes a student learning  or service area outcome. (2A). 16.0% 84.0%
Question #58 I have participated in the development of student learning or service area outcomes at the course, department, program or college‐level. (2A). 35.1% 64.9%
Question #59 I have participated in department, program, unit‐level, or college‐level planning at CRC. (2A). 25.0% 75.0%
Question #60 I have participated in the formal assessment of student learning or service area outcomes. (2A). 52.1% 47.9%
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Always Usually Occasionally Never Not Applicable
Question #61 In the general education course(s) I teach, I require my students to demonstrate writing skills through techniques such as essay exams or assignments 37.4% 7.1% 4.9% 1.6% 48.9%
Question #62 I require students in my class(es) to interact with each other in group activities. (2A). 35.9% 12.2% 9.9% 0.0% 42.0%
Question #63 I provide a variety of perspectives during discussions in my class(es). (2A). 37.6% 16.6% 3.3% 0.0% 42.5%
Question #64 I use a variety of techniques in my class(es) to assess student learning (i.e. tests, projects, presentations, etc.)  (2A). 45.0% 12.8% 0.6% 0.0% 41.7%
Question #65 In my class(es), I give at least one class assignment per semester that requires use of the library. (2A). 20.0% 17.8% 12.2% 7.2% 42.8%
Question #66 I use a variety of techniques in my class(es) to accommodate various learning styles. (2A). 38.1% 17.1% 3.3% 0.0% 41.4%
Question #67 I use the internet as an instructional tool in my face‐to‐face class(es). (2A). 33.0% 12.8% 7.3% 3.9% 43.0%

Under 18 18‐20 21‐24 25‐29 30‐39 40 or over
Question #68 Age Group. 0.5% 0.0% 0.5% 8.0% 22.9% 62.2%

Chinese Filipino Japanese Vietnamese Other Asian
Mexican 
American

Other 
Hispanic

Black, Non 
Hispanic

Other, 
Non‐
white

White, 
Non‐

hispanic Cambodian
Question #69 Ethnicity. 2.1% 2.1% 1.1% 0.5% 0.5% 7.4% 1.1% 4.3% 2.1% 64.9% 0.5%

Female Male
Decline to 

state
Question #70 Gender. 62.2% 31.9% 5.9%

Full‐time 
Faculty

Part‐time 
Faculty Classified Staff Administrator

Decline to 
state

Question #71 Employee Type. 39.9% 13.8% 36.2% 4.3% 5.9%

Less than 2 
yrs. 2 ‐ 3.9 yrs. 4 ‐ 5.9 yrs. 6 ‐ 7.9 yrs. 8 ‐ 9.9 yrs. 10 ‐ 14.9 yrs. 15 ‐ 19.9 yrs. 20 + years

Decline to 
state

Question #72 No. of years at CRC. 17.0% 9.6% 7.4% 13.8% 10.6% 12.2% 11.7% 11.2% 6.4%


