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Human Services Program Student Learning Outcomes
From the 2009/2010 PrOF (Program Review)

Outcome | Outcome Title Outcome Description

Number

P-SLO 1 | Understanding of | Students will develop a comprehensive overview of the field of human and

Field social services in both the public and private sector. *Work with diversity of
service population and demonstrate culture competence. « Evaluate agency
function and delineate agency services.

P-SLO 2 | Needs Assessment | Students will be able to assess the needs of clients and provide referrals. ¢« Use
tools of the field for intake and assessment. ¢ Evaluate client needs and
choose appropriate referral agencies.

P-SLO 3 | Introspection Students will be able to use introspection to understand self to helping clients.

P-SLO 4 | Boundaries Students will be able to recognize appropriate boundaries and act in
accordance with the legal and ethical standards of the field.

P-SLO 5 | Counseling Students will be able to use counseling skills to assist and advocate for clients

including: <Provide effective individual counseling. « Use case management
tools. « Conduct effective group counseling sessions.




